Brief Profile: Mr. Christopher MacDonald Kirk
Mr. Christopher MacDonald Kirk (Mr. Kirk), aged 59 years, is a British Citizen and holds a
degree of Bachelor in Science with Honors from the University of Wales, UK. Mr. Kirk had
started his career in April-1981 with SGS Group, the World’s largest testing and inspection
company and later became the General Manager of the Company’s operations in New
Zealand and held a number of senior positions in Thailand, Ghana, Singapore and Australia.
He was appointed to Operations Council in 2002, which is the management body of SGS
Group and was subsequently appointed as the Chief Operating Officer of South East Asia /
Pacific Region and then in 2003 as Executive Vice President - Minerals & Environment
Services based in Geneva. Mr. Kirk was also responsible for the cross-sectorial Collateral
Management business.

Mr. Chris Kirk became the Chief Executive Officer (CEO) of the SGS Group in November2006 and held the position till his retirement in March-2015. The SGS Group has over 80,000
personnel in 150 countries worldwide. As CEO, Mr. Kirk had varied international experience
with a focus on Europe, Africa and Asia. He had key leadership experience in both regional
and business line roles. As CEO, Mr. Kirk re-organized, re-energized and led changes
throughout the entire organization resulting in significantly improved profitability, a flatter
structure and faster, cleaner lines of communication. Under his leadership the Company had
24 direct reports on the Operations Council. Improvements in growth and margin, including
organic growth of almost 8% p.a. were reported during his tenure of 8.5 years. After retiring
as CEO, Mr. Kirk was elected to the Board of Directors of SGS.
Mr. Kirk joined the Board of Compass Limited of Bata Shoe Organization 3 years ago at the
request of Mr. Thomas G. Bata and accepted the position as the Chairman of Compass
Limited Board as of July-2015.

* * *

Brief Profile: Mr. Rajeev Gopalakrishnan
Mr. Rajeev Gopalakrishnan, aged 50 years, has been with Bata Shoe Organization (BSO) for
more than a quarter of a century. A Mechanical Engineer, Mr. Gopalakrishnan joined BSO in
1990, where he served at various senior positions including Managing Director - Bata
Thailand, Managing Director - Bata Bangladesh and Managing Director - Retail of Bata India
before becoming the Managing Director of Bata India Limited in 2011. Over the years, he has
steered Bata India into becoming the largest retailer and leading manufacturer of footwear
with an approx 18% share of the organized footwear market in India.
Today, Bata India enjoys a strong pan India retail network of over 1,265 stores including
1,121 Bata, 102 Hush Puppies, and 42 Footin stores, in over 500 cities. Mr. Gopalakrishnan
introduced the ‘Footin’ retail format in 2012 to sell affordable footwear and accessories
targeted at young adults. Bata India distributors have grown 1.2X to 300 & independent
footwear dealers have grown 2.3X to 15,000 in 2015.
Knowing well the potential of e-commerce, Mr. Gopalakrishnan has strengthened the ecommerce business of the Company, making its presence grow from 750 cities in FY13 to
1,400 cities across India in FY15. Bata India now sells products through its online portal
www.bata.in and has also partnered with several online retailers. The Company introduced
'M-Wallet' payment service and a mobile app to tap the growing constituency of smart
phone users in the country. Now Bata India is poised to transform into a truly omni-channel
retail organisation.
Mr. Gopalakrishnan’s achievements and vision have earned him the ‘Retail Professional of the
Year’ in CMO Asia Summit at the Asia Retail Conference in 2015. He was also honoured with
the ‘Udyog Ratna Award’ and ‘Certificate of Excellence and Gold Medal’ by The Institute of
Economic Studies in 2014.
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